Tia Tsugawa 
Digital Marketing | Social Media Specialist | Content Creator 
360.356.6833 | tiatsugawa@gmail.com | tiatsugawa.com 
______________________________________________________________________Education 
Washington State University Vancouver- Vancouver, WA 
· Bachelor of Arts Digital Technology & Culture with a focus in Digital Marketing, offered by the Creative Media & Digital Culture Program 
______________________________________________________________________Experience 
Nordstrom- Downtown Portland, OR 
Began as a Sales Associate in April, 2013 at Nordstrom in Vancouver Mall. Currently in Administration and Social Media Management. 
· Created content for social media platforms, Facebook and Instagram 
· Used Adobe Lightroom to edit content 
· Maintained store finances
· Managed store supplies

· Assisted Store Manager with daily tasks

· Handled customer questions and concerns

· Organized Anniversary Sale prep
· Partnered with sales people for weekly fashion inspiration and styling consulting 
· Increased interactions and followers on Facebook and Instagram 
· Maintained good reputation with public through social media 
· Partnered with Department Managers, supporting merchandising and selling 
· Handled store finances and ordering 
· Worked as a team to increase sales by supporting salespeople 
· Managed the Personal Stylists schedule 
· Organized and managed Santa’s Lane  
· Managed Lingerie and Women’s Active under the department manager
· Coordinated Prosthesis insurance paperwork and appointments 
· Maintained fluctuating sales goals 
· Accepted into Future Nordstrom Leaders  
 
Inanimate Alice: Perpetual Nomads, Digital Marketing Team
· Managed social media and created content. 
· Benchmarked weekly 
· Implemented Adobe Suite in content creation 
______________________________________________________________________Qualifications & Skills 
· Digital Marketing: Hootsuite, Facebook, Instagram, Twitter, YouTube, LinkedIn, Pinterest, Snapchat 
· Design: Maya, Adobe Suite- Lightroom, Photoshop, Premiere Pro, After Effects, Illustrator
· Content Creation: Photography, Video, 2D animation 
· Tech: Google Analytics, Google AdWords, Search Engine Optimization, WordPress, HTML 
· Project Management: Basecamp, Slack, Google Drive, Dropbox 
· Skills: Goal and Team-oriented, excellent written and oral communication, problem solver, outgoing, assertive leadership skills
______________________________________________________________________Certifications 
· Hootsuite |Google Adwords| Google Analytics  
  
